
NextBus Alerts 
NextBus Alerts allows you to set alerts you that you will be automatically notified via SMS, email, or web 

browser when there are disruptions to your service, or when your vehicle is about to arrive. 

First, create an account online at nextbus.com My NextBus 

 

 

Password must be at least 8 characters long and contain at least one uppercase letter, lowercase letter, 

number and symbol. 



There are three different alert options: 

Immediate Alerts are one-time alerts when a bus is near. If you are trying to catch a bus right now, but 

don’t want to wait outside, create a new Instant Alert. Instant Alerts disappear once they are activated. 

Scheduled Alerts give you the ability to constantly know when the bus is near you, when you need it. For 

example, you could have a text message sent to your phone when the bus is 5 minutes away every day 

at 5:00 PM. This is perfect for commuters and those riding the shuttle on a scheduled basis. 

 

 

 

Watch Route Alerts will provide you with alerts about service disruptions, outages, and anything else 

that may directly affect your commute. 



To sign up, click “Watch Route Alerts” and select the route you want to receive alerts for

 

If you’d like SMS messages, click on “Setup SMS” and follow the prompts. 

 

 



 

 

 

 

 

 

Once SMS set up is completed, return to My NextBus, Watch Route Alerts. 

 

Select the route you would like to receive alerts for (each route must be set up separately).  

The route will be added to your Watch Route Alerts list and you will now receive notifications when 

there are issues. 



 

 


